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COVID-19 – autumn-winter 2022-23 booster vaccination 

in a pharmacy or doctor's surgery (GP) 

Online registration with onedoc 

 

In order to make an appointment at a pharmacy or doctor's surgery (GP) for a COVID-19 

booster vaccination autumn-winter 2022-23, you have to use the onedoc platform.  
 

 

onedoc is an internet platform that allows you to make an appointment online with a doctor, 

dentist or therapist in Switzerland for yourself or a family member. 

 

 

To use onedoc, you need to create a personal account. This requires a mobile phone number 

and an email account. 

 

If you do not have a mobile phone number or an email account, you can get help from 
someone who already has an onedoc account and can register you from his or her 
account. 

 

Useful tip 

To ensure that the registration process works properly, it is recommended to test several 

updated web browsers. The quality of access to the registration platform may also vary, 

depending on the type of computer or tablet used. 

 

You have chosen a pharmacy (or a GP) and have been directed to the onedoc platform.  

  

In the purple window click on "Book your appointment online"  
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Select a specialty : "COVID-19 Vaccination" 

Select a visit reason : "Moderna COVID-19 Booster" 

Pick a time slot 

 

 
 

 

A new window appears where you have to review and accept the requirement in order to 

be able to continue your registration process for a vaccination appointment. 
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You will now have to :  

 Register if you do not yet have a onedoc user account (yellow tab "REGISTER")  

 Sign in if you already have a onedoc user account (purple tab "SIGN IN") 

 

 

HOW TO REGISTER WITH ONEDOC? 

 A new window appears where you have to type in your mobile phone number and your 

email address.  

 You also need to create a password for your onedoc account. This password is personal 

and shouldn't be shared with other people.  

 You must accept the onedoc terms and conditions by ticking the box.  

 You must also tick the box confirming that you are not a computer robot.    
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When you have created your onedoc account, you may complete your booking for the 

COVID-19 booster vaccination by specifying for whom the appointment is.  

Here, you have the possibility to book an appointment for someone else (relative, etc.) 

  

 

 After choosing the appointment recipient, you must provide personal information 

(gender, last name, first name, date of birth).  

 Then click on the "CONFIRM APPOINTMENT" tab. 
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Your appointment is confirmed.  

 If you wish to change or cancel your appointment, click on the yellow "VIEW MY 

APPOINTMENTS" tab at the bottom of the page.  

 If after having signed out of onedoc, you wish to change your appointment, you may do 

so by clicking on "My appointments" in the green strip (top right). 
 

  
 

All your upcoming (and also past) appointments are listed on the left side of your screen.  

 Select the appointment you wish to cancel or change by clicking on it. 

 In the window which appears on the right side of your screen, click on the CANCEL 

APPOINTMENT tab.  

 

If you wish to book a new appointment at the same or at another pharmacy or (or GP), you 

must return to the ge.ch vaccination website and begin the process again: 

www.ge.ch/en/getting-vaccinated-against-covid-19/booster-vaccination-gp-pharmacy  

http://www.ge.ch/en/getting-vaccinated-against-covid-19/booster-vaccination-gp-pharmacy
http://www.ge.ch/en/getting-vaccinated-against-covid-19/booster-vaccination-gp-pharmacy

