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Registration procedure for vaccination 
against Covid-19 

in the canton of Geneva 
 

Aim of this document 

 To discover the 10-step process of online registration 

 To view all the fields to be filled in the online registration 
form before registering. 

 

To start your online registration  

Step 1 

Go to the website www.ge.ch/en/getting-vaccinated-against-covid-19 

Select « Click here to access online registration platform » (Choose EN-English) 

Once you are on the page, click « Start the registration » 

 
 
 

Please note! 

You will need to fill in the fields carefully and make sure you proofread them 
before moving on to the next page. 

Once you proceed to the next page, you cannot come back to the previous page.  

 

  

https://www.ge.ch/en/getting-vaccinated-against-covid-19
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Step 2 

Registration starts with a general questionnaire for the whole population. You 
will have to answer all the questions even if they do not concern you directly. 

Then click or press "continue". 
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Step 3 

After these first questions, you will then have to fill in your personal details in the 
mandatory identification fields (*), then click or press "continue». 
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Step 4 

You will then need to fill in the additional information requested and click or 
press "continue". 

 
 

Step 5 

In this section, you are invited to select the desired vaccination site(s) and click 
or press "continue". 

Please note however that since 12th April 2021, in order to speed up the 
appointment allocation process, the electronic appointment allocation diary 
no longer takes into account your choices but allocates appointments 
according to the list of priority groups and available places. You will have the 
possibility once you have your appointments allocated to change them if 
necessary. 
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Step 6 

Select the contact mode, then click or press "next". 
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Step 7 

Fill in the phone number, then click or press "Check my number". 

 
 
 

Step 8 

You will receive a first SMS containing a verification code (6 digit number). 

NOTE: This first SMS with a 6 digit code is not your final registration number for 
the vaccination. You have not completed the registration process.  

 

 

You must proceed to confirm your registration by 
entering this number in your registration form, in 
the window that appears on the registration 
platform screen. Then you will have to click or press 
"verify".  
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Step 9 

You will receive a second SMS confirming your registration. You are now on the 
waiting list. As soon as possible, you will receive another SMS with your 
appointment (place, day and time for dose 1 and dose 2.)  

 

 
 
 

Step 10 

Once registered, you can change or cancel your appointment at any time: 

- To change your vaccination centre: call 0800 909 400 

- To change the date or time of your appointment: select and click on the link 
https// received by SMS or call the vaccination centre directly. 


